TRA\/ERSE ® Install TRAVERSE Client

1. Put the TRAVERSE Server Manager DVD into your DVD drive. The following window appears.

# Macromedia Flash Player 8 i =] ]

TRAVERSE -

VERSION 11

View important release notes
Requirements

Install Server

Install License Server

Install Client

Browse the media contents

2. Choose Install Client.
3. The Welcome to the TRAVERSE Setup screen will appear.
4. Click Next to begin the installation.

{5 TRAYERSE Setup x|

Welcome to the TRAVERSE
Setup Wizard

The Setup Wizard will install TRAYERSE on your computer,
Click "Mext" to continue or "Cancel” to exit the Setup Wizard.

Caneel

5. The Install Type screen will appear.

6. Choose Everybody to have a shortcut added for all users of this computer.
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{& TRAVERSE Setup x|
Installation Type k
Choose the installation bype. g \

Install TRAVERSE for:

= only far me (Aaronp)

% Everybody (all users)

Advanced Installer

Cancel |

< Back

Choose Only for me if only the current user needs the shortcut.
7. Click Next to continue.
8. The End User License Agreement screen appears.

9. Accept the terms and click Next or cancel to end the installation.

{i& TRAYERSE Setup x|

End-User License Agreement

Plzase read the Following license agreement carefully g \

E

END-USER LICENSE AGREEMENT

IVMPORTANT - PLEASE READ CARFFULLY: This End-TTser
License Agreement ("ETTLA™) 15 a legal agreement between you
therein “Licensee™) and Open Systems, Inc. {"Open Systems™) for a
nonexclusive icense to use the TRAVERSE accounting software
wroduct. which includes computer software and associated media.

-

+ T accepk the berms in the License Agreement:

" Ido not accept the terms in the License Agreement

Advanced Installer

< Back I Mext = I Cancel

10. The Configure TRAVERSE screen appears.
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i& TRAYERSE Setup X|
Configure TRAYERSE l‘
Flease enter vour server information below, g \
[ License Server
Server Hostname: Iaaronp
Port Mumber! Izl 13
- Defaults

5Y5 Database: IS‘r’S|

Company Database: [-py)

Update Folder: IC:'l,DUcuments and Settings!aaronpiMy DocumentsEleven Lpe

Advanced Installer

< Back I Mext = I Cancel |

11. Enter the License Server - Server Hostname (This is the machine that the TRAVERSE License Server Service is
running on.)

12. Enter the Port Number where License Manager was installed and the name of the SYS and Default Company
Databases.

13. Enter the path to the Update folders on the server. If nothing is entered during the install the user will be need
to manually check for updates and provide the path to the update folder using the Help menu in the client.

14. Click Next to continue.

15. The Choose Setup Type screen appears.

{i TRAVERSE Setup X|

Choose Setup Type k
Choose the setup type that best suits your needs g \

Typical

Installs the most camrmon program Features. Recommended Far
mosk users,

Custom

Allows users to choose which program Features will be installed
and where they will be installed. Recommended for advanced
USErs,

Complete

&ll program features will be installed. {Requires most disk
space)

Advanced Installer

< Back | [ext = |

Typical should be selected in most cases; if choosing Typical it will install the client to the default C:\Program
Files\Open Systems, Inc\TRAVERSE directory.
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To change the directory and\or to choose to install optional components, such as Design Studio, choose Custom.
To install all optional components to the default directory choose Complete.

16. Click Next to go to the Install screen and click Next again to start the installation.

17. The Ready to Install screen appears.

18. Click Install to begin installing the files.

{7 TRAVERSE Setup x|
Ready to Install k
The Setup Wizard is ready ko begin the TRAYERSE installation e \

Click "Install" ko beqgin the installation. IF wou want to review or change any of your
installation settings, click "Back”, Click "Cancel" to exit the wizard,

Advanced Installer

< Back Cancel |

19. The Installing TRAVERSE screen will appear while the installation is in progress.

ji& TRAYERSE Setup X|
Installing TRAYERSE é \

Please wait while the Setup Wizard installs TRAYERSE. This may take several
minutes.,

Status: Generating actions to configure XML files

Advanced Installer

= Back | Hext = | CCancel

20. When the installation is complete the Completing TRAVERSE Setup Wizard screen will appear.
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{5 TRAYERSE Setup x|

Completing the TRAVERSE
Setup Wizard

Click the "Finish" button to exit the Setup \Wizard,

<Back  |i Finish " Cancel

21. Click Finish to exit the installation.
22. Go the Start Menu — Programs — TRAVERSE and choose TRAVERSE.

23. The login screen should appear.

Login
User ID
m Suppaort
Passwaord
======= .
§ |:| Use Trusted Connection |:| Save Login
E ok || Cancsl |

24. Enter the login information setup in Server Manager and click OK.

25. You should now see the TRAVERSE menu.
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{3 TRAVERSE . =] |
File Applications  Wiew  ‘Window  Help |v|
Farvorites
Farvarites

‘Al Accounts Payable

‘ARl Accounts Receivable

‘88| Bank Reconciliation

Bl Bill of Material

‘6l General Ledger

‘m Inwventary

pa] Purchase Order

‘5] Sales Order

5
W

aaron | CPT |

26. You should now be able to start updating your system via the TRAVERSE client installation.
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Client Installation Notes

e For the TRAVERSE Updater program to work properly, the client also needs to be installed on the application
server where Server Manager is installed.

e If you cannot connect from a client, verify that there is a port exception in Windows firewall for the assigned
port and that there are not any conflicts with that port.

e If you get an error when logging in Login Failed: No Such Host is Known, then the wrong Server Hostname may
have been entered during the client install. You will need to edit the LicenseServer setting in the
TRAVERSE.exe.config file.

e If you still cannot connect from a client, verify that the License Server is listening on the correct port. You can
check this in the Event Viewer-Application in Admin Tools. You can get to the Event Viewer by right clicking on
My Computer and choosing Manage.

To insure that the License Manager port is opened correctly, you may need to top the service through, wait 10-20
seconds, and then Start the service again.

Ewent |
Date: 1141342009 Source:  TravlicenseServer + |

Time: 8:20:58 AM  Category: Mone

Tope: Information  Ewent]D: 0 + |

Uzer: HAA
Carmputer. AAR0OMP

Dezcription:

License Server in listening on port 2113

For mare information, zee Help and Support Center at
hitp: //go.microzoft. comfwlink/events. azp.

Data; % Bytes ) Words

(] | Cancel | Apply |

e The TRAVERSE.exe.config file located in the TRAVERSE directory is what determines the port and the location of
the License Server. If you make changes to the Port settings, or move the license server, you will need to go in
and edit this file. You may also need to edit this file if you want to connect to a different TRAVERSE 11 server or
need to change the name of the System Database. Here is what those sections look like, the values in BOLD are
what would need to be changed:

<setting name="LicenseServer" serializeAs="String">

<value>TraverseServer</value>
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<setting name="LicensePort" serializeAs="String">
<value>2113</value>
<setting name="SysDbName" serializeAs="String">

<value>SYS</value>
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